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Session Goals

Explain the history of the company

Provide an overview of the SAP solution and product
portfolio

Demonstrate individual SAP software solutions
Detail how SAP products are translated
Introduce the SAP Language Services organization

Provide an overview of the terminology database
SAPterm

Give participants the opportunity to translate SAP
documentation
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1. SAP: The Company
1.1. SAP Today
1.2. A Look at SAP’s History
1.3 SAP’s Product Portfolio
1.4 The Technological Future: Service-Oriented Architecture

2. Translation at SAP
2.1. Introduction: Globalization at SAP
2.2. SAP Language Services: The Central Translation Hub
2.3 Translation Scope, Tools and Quality Assurance
2.4 SAP's Translation Partners

3. SAPterm Overview
4. Hands On: Translating SAP Documentation
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Summary of SAP Today

SAP AG in 2008 revenues: €11.567 billion
Around 89,000 companies run SAP software
Provides more than 24 industry solutions
49,916 SAP employees (March 31, 2009)

12 million users in 120+ countries use SAP software to...
Integrate their business processes
Extend their competitive capabilities
Get a better return on investment at a lower total cost of ownership

Unigue partner ecosystem

More than 1.5 million community members (SAP Community Network for
developers and Business Process Experts community)

15 Industry Value Networks
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SAP's Global R&D Organization
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SAP Software: A Backbone of the Global
Economy w

SAP’s solutions run ...

1l: Retail outlets transactions totaling
Production of 40 million $330 million perday

barrels of oil per day o
50 million

Bank accounts o :
Production of 32,000 (5% of worldwide

with one bank annual beer production

car engines per day (1.5 billion hectoliter)

54 million
Defense forces across Annual health-care Processing of
107 countries patient visits (US Only) 2.5 billion

utility bills per day

65% of worldwide annual chocolate

_ IH Production of 4 Million
production (2.2 million tons)

tons of chemicals per day
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A Look Back in Time:
How SAP Software Started

The idea: Create standard software package and enable customer adaptation

The principle: Real-time processing (not batch)

The objective: Digitization of basic business processes (finance, purchasing, ...)
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Transformation from One-Product Company to
Multi-Product Company

SOA
SME
Segment
Client/Server Business Process
mySAP Platform
Client/ | Industry Solutions _ | Industry
Solutions
SAP R/3
TN e mySAP
ERP
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SAP Software Solutions and Services in 2009

SAP Product and Service Portfolio

Software Services

Applications Software-Related Professional Services
PP Services and Other Services

Solutions for Technology Platform Custom Development
Large Enterprises

Solutions for SME

Consulting

Support Services Education

SAP BusinessObjects
Portfolio

On-Demand Software

. Managed Services
Services

Managed Services
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Current Portfolio Covering Needs of
Companies of All Sizes

User Adaptation Duet / Alloy / Portal / Mobile

Flex'b”_'tY_ Business Process Management — Composite Applications
Extensibility
BUS ects Portfolio
U_SlneSS rmation Management —
Insights Governance, Risk and Compliance

Industry Core
Processes

Industry-Specific Extensions

Horizontal Core SAP g“_sti“ess OnDemand A SAP BuSs/iA\nPess
uite Extensions usiness
Processes All-in-One | ByDesign
. SAP NetWeaver
Integration Process Integration — Master Data Management — Life Cycle Mgmt.
Large Midsize
Companies Companies
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Evolution of a Power-User User Interface:
SAP GUI
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SAP NetWeaver:
Evolution of a Technology Platform SAR
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SAP ERP:
SAP’s Flagship Application

Financials Human Capital Management

Corporate Services o _
Logistics and Operations

Platform Solutions
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SAP ERP Solution Map

Human Capital
Management

Financials

Product Development &
Collaboration

Procurement

Operations: Sales and
Customer Service

Operations:
Manufacturing

Enterprise Asset
Management

Operations: Cross
Functions

Talent Management

Workforce Process
Management

Workforce Deployment

Travel Management

Financial Supply
Chain Management

Treasury Financial Accounting

Management
Accounting

Corporate
Governance

Document

Tool and

Product
Development

Purchase Requisition
Management

Product Data
Management

Operational Sourcing

Product
Intelligence

Purchase Order
Management

Sales Order Management

Production Planning

Manufacturing Execution

Product
Compliance

Workgroup

Management Integration

Contract Management| Invoice Management

Aftermarket Sales and Service

Manufacturing Collaboration

Investment
Planning &
Design

Quality
Management
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Logistics

Safety Compliance
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Asset Analytics
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Optimization

Real Estate
Management

Inventory and
Warehouse
Management

Global Trade
Services

Fleet
Management

Project and
Portfolio
Management
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Order to Cash




SAP Customer Relationship Management

Marketing
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Marketing Resource
Management

Sales
Planning &
Forecasting

Service
Sales &
Marketing

Sales
Performance
Management

Service
Contracts &
Agreements

CUSTOMER

N\

b

Interaction

Web
i Center

Channel

End-to-end
Industry-spe
Processes

Powered by
SAP NetWeaver®

Segmentation & List
Management

Campaign
Management

Accounts
& Contacts

Territory
Management

Customer
Service &
Support

Installations &
ETEE e

Partner '
Channel

SERVICE

Real-Time Offer

Manag:

Opportunity
Management

Field Service
Management

ement

Quotation &

Order

Lead Management

Pricing &
Contracts

Management

Returns
& Depot
Repair

Warranty &
Claims
Management

Incentive &
Commission

Loyaly Management

Time &
Travel

Management

Logistics
& Finance

Service
Collaboration,
Anahytics,
Optimization




IT Incident Management




SAP Supplier Relationship Management

Requisition &
Purchase Order
Management

Centralized
Sourcing

Supplier
Collaboration

Centralized
Contracts

Supplier
Qualification
& Evaluatic

Purchaging anc Global Spend Analysis Category Management Compliance Management
Central Sourcing Hub RFx [ Auctioning Bid Evaluation & Awarding
Legal Contract Repository Contract Authoring Contract Negotiation i Contract Monitoring
Self-Service Procurement Services Procurement Direct / Plan-Driven Procurement Catalog Content Management

Supplier Collaboration Web-based Supplier Interaction irect Document Exchange Supplier Network

Base Management Supplier identification & Onbearding Supplier Development & Performance Management Supplier Portfolioc Management

© SAP AG 2009 All rights reserved / Page 23



SAP Product Lifecycle Management

Product Management

Product Development & Collaboration

Product Data Management

PLM Foundation

Product Management Product Strategy and Product Portfolic Management | Innowvation Management Reguirements Management Market Launch Management
Planning

Engineering, R&D Supplier Collaboration Manufacturing Service and Product Quality Product Change
Collaboration Collaboration Maintenance Management Management
Collaboration

Product Data Management Product Master and Structure | Specification and Recipe Service and Maintenance Visualization and Publications | Cenfiguration Management
Management Management Structure Management

PLM Foundation Product Compliance Product Intelligence Product Costing Tool and Workgroup Project and Resource Document Management
Integration Management
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SAP’s Portfolio for Small and Midsize
Enterprises (SME)
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SAP Services and the SAP Ecosystem

The SAP Services Offering

+ SAP BusinessObjects
+ Logistics Value Chain
+ Finance and Corporate Services
Customer Relationship Management

Business
Application
Solutions

Platform &
Technology
Solutions

+ SAP NetWeaver

+ Trading Industries
+ Financial Services
+ 3envices Industries

+Public Services

+ Manufacturing: Process Industries
+ Manufacturing: Discrete Industries
+ Consumer Industries

Industry
Solutions

Service Offering Areas

Sustainability

Semnvice Offering Framework 0 SOA
Value Prototyping

Sofiware Engineering & Development
Business Transformation Services
+ Run Semvices

Cross
Solutions

SAP Maxattention
SAP Safeguarding
SAP Enterprise Support

SAP Product Support for Large Enterprises
SAP Premium Support

SAP Standard Support
Support Services

SAP Solution Manager
Run 3AF Methodology

Support Offerings

Business Suite 7
Training Catalog
Academy Program
Cerification

Virtual Live Classroom
Online Knowledge Products
E-Learning

eAcademy
SAP Education

Education
Offerings

Education Offerings
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SAP Ecosystem Portals
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The Future: Service-Oriented Architecture
(SOA) in a Nutshell
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SOA in a Nutshell:
The Process (Part 1)

The Wine Shop

Home Find Products  Check Availability  Reserv 5

Check Availability
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SOA in a Nutshell:
The Process (Part 2)

Product ID: 007
Product Description:
Chateau SAP, 2008

The Wine Shop

Home  Find Producks  Check Availability

Reservations

Check Availability

Product List Store List
Froduct IR 007 [ Wine World
[#1Der weinladen

[EHabel's Weinscheune
@I The Wine St

[4 weindepot
[ Tuks Welnladen

Product ID  Description

Product ID: 007

Product Description:
Chateau SAP,2008

Availability check

Start dete onezr |2
End date Dans207  |E

Tha Wine Shep 2007

© SAP AG 2009 All rights reserved / Page 32



1. SAP: The Company
1.1. SAP Today
1.2. A Look at SAP’s History
1.3 SAP’s Product Portfolio
1.4 The Technological Future: Service-Oriented Architecture

2. Translation at SAP
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Translation @ SAP:
An Integral Part of Globalization SAR4

[ ol ||
Globalization

bl

Technical enablement of a Business solutions are not Speak the language
system to operate globally viable without localization of the locals: support users
of content by removing language
: i barriers to system use
® Multilanguage support " Local best business y
. practices
B Code pages / Unicode :
o Ti ® Legal requirements and More than 35 languages
IMe ZONES statutory reporting supported

B Multiple currencies

= Calendars Over 50 country versions

supported
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The Key Challenge for Translation:
Two Source Languages

SAP Language Services

English
» Catalan = Polish m Arabic = Greek
u Czec.:h = Portuguese _ Bulga.rlan m Japanese
= Danish = Romanian u C.roatl.a.n | u Kor-ean
m Dutch = RUSSian m Simplified Chinese = Thai
= Finnish « Slovak = Traditional Chinese = Ukrainian
= French = Slovenian - Fars S
» Hebrew = Spanish
= Hungarian L Gredbe
m [talian Tkl

= Norwegian

Translation by SLS-certified translation partners
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One System = Multiple Languages/Countries:
Example for Large Enterprise

Create Master Recipe: Recipe

Planungsrezept anlegen Rezept

RIKID O G E QDo &R E
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Ricetta E\_ ) = Le ] ~ -] [1] =
Divisione & | hallan IS5k = ] e — [

Testata ricetta

s 331 Lol s Ll
5 |ms moam
Sastl sy [ 1 Sliog Il isgos I'pyrma penenryp Iﬁ [Onerra ymanemua [
J] rl Liwog Peuentypa l_l |IL’
[ = == = e Russian

Arabic

SaronoE0R pelenTypH
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Example for Small and Medium Enterprises:
SAP Business ByDesign
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SAP Language Services.
SAP’s Translation Organization

Our Challenges Our Strategy

~ Dual-source approach - Strong central & integrated organization

- Distributed authoring - Heavy usage of language technology

~ Mixed technologies (ABAP, Java, XML, ...) - Strong technology & services partnerships

Vice President's Office
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The Standard Software Translation Process

General principles:
» German and English are development languages.

= The English and the German software versions are shipped
simultaneously.

» The software is translated in parallel to development.
= English and German are the source languages for all other languages.

Development

EN/DE Translation 2 weeks

2 weeks

| i Translation into other languages : Delivery
Start of Start of Start of Development Translation Translation
develop- EN/DE translation close close for close for

ment translation into other EN/DE other
languages translation languages
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User Interfaces Comprise Different Objects

SAPd

Maintain entries?

2

Screen Painter
Texts

Text Elements

|| €3 Make an entry in all required fields
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Recipe Edit Goto BExras System Help — MMH o
R ' ) o ERAREECE( N, Master Recipe | Search using material |
g al 4 H© | e@j Interface Texts |0 [(E—
: - ; ' TFL
Create Master Recipe: Recipe Task List Type | Search
QKOO EEE : Fé e Help
: lAccess Using Production Version (Ctrl+F12)] - Group Counter
Recipe Group ! .IjDeIehun Flag I ong Text E Vakd From
Recipe 1
Short Text
Plant |
| Data EI em en tS Usage .IDascripﬁon I =
AT Overations | Materials_Adrministratyl!  Producton
' - 2 Engineeringidesign
T 2dd 3 Universal
 Coelanment s FA 4 Plant maintenance Fixed
SNE & 5 Goods receipt IXe
Usage 4 51 Goods receipt model Values for
PlannerGrp 53 GR external process. Domains
Resource Netwrk [:l 6 Goods issue :
9 Material check
Network Plant .
i reen Painter
Classification || Quality Management ||=} Material Assignments | SC eﬁ_ ta te
- exts
- . [E Prompt entry maintenance
Charge Juantity Range - :
Erom ' No values selected | [ Un ™ Tables

I - “|commercial “MU  |Measurement unit text | Dimension text
___________________________ FA T " inch Length
Yes n No || b4 Cancel | "2 2 Squareinch Area
a3 ‘3 Cubic inch Volume
% % Percentage Proportion
%0 %0 Permille Proportion
"C *C  Degrees Celsius Temperature
Messag e E Hi Fahrenheit Temperature




Translating SAP Software:
The Worklist

= .
I Worklist Edit Goto  Ufilifies(M) System  Help Status of texts for translation:
Collection”: |e;- 1 ID @R DHE Bnno red = new text
Usedbtol group B | worklist: Object List For EDLER From deDE To enU yellow = modified text
texts pelongin —
] ging |[§] Sequential ||§ GetiExtend ||,ﬁ' Rermove Ohbjects from Wurklist| E green = translated
to a particular -
area of Worklist for EDLER (383 objects found) 4633 563 14 4056 [~]
development —= JSDI_PDEY 4633 563 14 4056
= <ACGR> Roles 438 438
—&E =BEZD=> Foreign Key Relationships 12 12
8 <Cil> Interface Texts (FUGR) 232 25 207
8 =CAd4> Interface Texts (PROG) 316 316
Texts for &1 <cAD1= Developer Interface Docu (FUBR) 118 118
i & =CAD4= Developer Interface Docu (PROG) 142 142
translatlon —=G&8 =CL> Clasgses 72 72
grouped @ <CLAS> Classes 1598 3n 1568
. —&E =CO0= Class Methods 11 11
aCCOrd|ng to —2 =DE> Data Elements 55 55
—&E =DEYC> Packages 1 1
text type and —G@ <DOMA> Domains 19 10
. <DTEL> Data Element 50 41 2 7
function on the = ata Elements
; JKSDISSUEDATEMAN ¢ JSDI_PDEX 5 5 0017
user interface JKSDOUANTITY_RC_INIT ¢ JSDI_PDEX 5 5 0OE01T
- JKSDOURNTITY_RC_PROCESSED ¢ JSDI_PDEY 5 5 000017
JKSDSFAPPLICATION { JSDI_PDEX 5 1 00Ea1 T
JKSDSTOCKNES ¢ JSDI_PDEX 5 5 0OE01T
IKERCTACKDIIN E caMbD T ! IChHT DhEY F [~ BBBD“I?
; - - JKSDSTOCKUSABE { JSDI_PDEX 5 5 00Ea1 T
Technical name - JXEVENTYIEW ¢ JSDI_PDEX 5 2 0OE017
i T NIl S : y 2 000017
of object a_nd KACTIVE_VIEW { JSDI_PDEX 5 5 008017
number of lines
. —CE <ENQU> Lock Objects 10 10
for translation |G <HY>  IMG Documentation 177 177
—&E =IF= Interfaces a3 16 G7
—&E =INDX= Indexes 18 10 E‘
G =INTF= Class Interfaces 96 15 a1 E‘
LAl |[«[»]
| b | 4T 1y o00 B2l usaizest |ovR | | 2
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Translating SAP Software:
User Interface Texts

IE? O
Text type’ Translation Edit Goto  Proposal Fool  Exras  Utilities()  Systern Help
translation V] DI H e CRE Dhaa EE @
direction, RPT4 (ME) From deDE To enUS: RJP_MARA_SEGMENT_COPY
technical [][~]
name ()f ()t)j(?(:t (Mo comment exists for ohject)
rRRLCET R uanc  Anndns 1= @ @ ()

yon Werkautsorganisation
e

| From Sales| Organization

Source text

s

[SELECT P_WTWEG Q@E11] 'I @S @5 (30
o VEITiene

Proposal pool From Distribution Channel

entry (Ie the [SELECT P_WERK aEE12] 'I &S .ﬁs (30 |

I I van Werk
eX|St||’-]g From Flant
translation) From Plant Status of the proposal

[SELECT S_ISSUE  0DA13] =R @5 @5 = used as the translation

Hedienausgahe
Media Issue
Hedia Issue

of this text

Target teXt’_I-e- [SELECT S_MATNR 00814] ZE=R @n @h (3
the translation H
. aterial
line
[SEITEET S_FPROD QaE1a] 2 L IR L Lt
SECIEIAe T Translation status of
fledia Froduct __ 1| object, and counter
[SELECT 5_FRODZ OOET1E] E; i 1 i
Hedienpradukt . Indlcatlng the i
Media Product occurrence of this
text

[ | caT 1y 000 B3| usaizedt | ovR | |

o
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Translating SAP Documentation:
Content Management System and SDL Trados

Translation environment of
SAP Knowledge Warehouse (KW)

Offline environment (Translation package)

Used for end user documentation
(SAP Library http://help.sap.com)

U
1
=

| |

et Wk o 13

-

5tbumr-'v~bnmnl-q i 2

L IFE I R R 0 0 |

| — | — | |

OEn|a; =l

P e [ [ e ] Emuultlﬁmummﬂ ]

=)
WERIDG]

- T
* 1 Elnsatzmaglichkelten .. Purposa., f|
LoDl y
Infogration:  und-  Steuerung.  vo
Dialogprogrammen. You can-u| =
the R/ System o nfegrale and contrd m= 5
S ] IO A B .
Die- wigerich Wwn  Hide Locale Back Fuvod Home  Font  Pant  Oplions  Help

Kmpmllmﬂmﬂi‘l -Automation-|
Conterts | index | Search |

P Joge: the R
as-adlomabiorrservers.
B

= @ BC - Control Enabling Technology
R

2] Method Call Encapsulation

: @ Displaying Contraks in SAPgui
43 Communication Between Cortt
[£] caling Methods

[£] Event Processing

* Elnfubrungshinweisey]
\Wenn:Sle-mit-dem Conirol Framewor)
Ksfnpensnlin f0r das-Contial Framiw
geschishlmit-der-instalation-des SAP

__‘ﬁ.r‘lr:ln".m«-‘ edl

LTH I LA

0 I

Control Enabling Technolegy &

Purpose

You can use the runtime emvironment and Automation Cortraller of the R3
System to integrate and control desktop components (contrals) in ABAP
transactions. The prograrming logic runs an the RA3 application server, and the
desktop corpanents function as automation servers

Implementation considerations

To waork with the Cantrol Framewark, you must ensure that the relevant
camponents have been installed. They are installed when you install the
SAPyui

Features

The Contral Framework supports custom controls that are implemented within
the SAPgui.

The  Automation  Controller  communicates  with a2 single
(SAPGULAPPLICATION), which itself is a container for further contrals

contral

‘You control the Autornation Controller from ABAP using function modules from

H

© SAP AG 2009 All rights reserved / Page 45

SDL Trados

TM Server installation for all translators
Translator's Workbench and TagEditor
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http://help.sap.com/

Translation Quality Assurance @ SLS

(& Vendor identification Vendor access/support  Continuous quality

% Test translation Authorization concept / Audits at agency

@ Tool/process training at user profiles premises

= agency premises Power user concept Certification Program
8 Incremental schedule

c for new translation

&)

> partners

_8 Preparation Translation Wrap-up

= Use of translation Quiality flagging of Quality Evaluation Tool
2‘ memories (proposal proposals for Translation (QETT)
2 pool) Automatic distribution of Project-based

© Terminology project existing translations Evaluation of Partners
7p) . . .

= Top Texts project Continuous terminology (PEP)

= work
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SAP Certifies Translation Agencies

Certification Criteria
» Long-standing relationship with SLS:

m Vendor has established reliability through
proven quality translation services

= Adherence to SLS standards

m Only vendors with satisfactory audit results are
eligible for certification.

m Satisfactory performance

m Continuous measurement of quality of
translation through project evaluations

Cenified Translation Vendor List

List of SAP-Certified Translation Partners
http://www.sap.com/ecosystem/partners/partne
rwithsap/support/translation.epx
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Terminology in SAPterm:
Basis for High Quality Translation

o Searchignores uppetlowercase spelling, urmlauts, and special characters
Use * for wildcard searches; use aright click on search term for fuzzy searches
| General Search Criteria
Source Language E English

D German -

vl Swiap

Target Language

Term i Opporunity®

‘M Find

| selection Options

O Create

Maintain

[E Program  Edit  Goto  Administration Utilities(h) System  Help w_|
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apporenily
EW Engish
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4 Tt (DRtaUf
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MP- APP-DPE -2

E—“‘

BV o |oortunity

Enhancement Lk
OO@ Dpportunity

SRD-CRM

(SR
&

BeEe

o@ | opportunity
oM@ Dpportunity

cusmer Reabenshi - foo | appartunity

| WOO Opportunity

apportunity
Index Subentry Of
item data
Positionsdaten,
i pipeline analysis
Pipeline-Analyse
sales volume foreca
Umsatzprognose
analysis
Analyse, Opportul
attachment
Anlage, Opportun
create
anlegen, Opportul
display detail
Detail anzeigen,
forecast
Prognose, Opportl

L

XAP-COM

¢ @ 2

"opportunity” =
Customer Relationship Management (CRM)

Represents a recognized possibility for sales of products or services

An opportunity can result from a trade fair, a sales deal or a bid

invitation. A lead with the status "hot" can also be transformed into an
opportunity.

"Opportunity”

Customer Relationship Management (CRM)

§tellt eine migliche Werkaufschance fTur Produkte oder Serviceleistungen

dar. Opportunitys kdnnen aus Messen, Verkaufsaktionen oder
Ausschreibungen entstehen. Ein Lead mit Status “"hot" kann ebenfalls in

®

A central repository for defining and standardizing the use of specialist terms with
two simultaneous roles:

Monolingual reference
Multilingual translation support
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SAP Terms:
What Is a VValid Term in SAPterm SAP

company code, SAP List Viewer

client (as used in the IT branch, rather than in
law)

bill of exchange (financial accounting)
regrade (oil industry)

Microsoft NT LAN Manager (Basis/Security)
Oracle Enterprise Manager (Basis/DB Mgmt.)

Microsoft Excel (may not be translated)

Such as invalid synonyms or abbreviations

Translators report these, or create the original
language term themselves.
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SAP’s Concept System:
Component Hierarchy

[ SAPterm: General Selection Criteria for Search
SAP Application Components L
—0a AC Accounting - General
BC Basis Components
—CE CA& Cross-Application Components
—C Co Controlling
LS Customer Serwice
— EC Enterprise Controlling
—C EHS Environment, Health and Safety
= Financial Accounting
—E= FI-GL General Ledger Bccounting
———R=ER Consolidatiaon
—FI-4F Lccounts Payahle
—FI-AR Bccounts Receiwvable
—FI-CA Contract fccounts Receivable and Fayable
——FI-BL Bank Accounting
—FI-84 bsset Accounting
——FI-5L Special Purpose Ledger
—= FI-TW i Travel Management
FI-TW-PL Travel Flanning
—Ca FIN Financials
—0Ca F5 Financial Serwices
— ICH Incentive and Commission Manadement (ICH)
—1IH Investment Management
—0E IS5-54 Industry Solution Lutomotive “
i) i)
— S— R:-
v el P = 3¢
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Personalizing the Work Environment:

User Settings
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[= Maintain L iettings for MEISL

| Display
iMonalingual
() Multilingual

[ HatiEal s ige (DTl
i Enaglizh v

D German -

Additional Languages

German DE |H|
Enalish EN |T
French FR EI
Fortuguese Bl
Spanish ES |1

kWY Context (Default)
First¥alid Releasze

-

Enhancement

First Enhancement Release

Environmeant

Status Indicator

Detailed Dizplay

sElihpcEaileg

Céteguﬁries
[| Terminology Entries
[|Index Entries

[v|Abbreviations
[|valid Synonyms
[!Invalid Synonyms
|¥|Superordinate Terms
[«|Invalid Spellings

[ JIndex Subentries

[v| Administration Info
[k Contest
[¥|Grammar
[|Long Texts

= A zon
OAs Text
[| Always Digplay Status

(&) Collapsed
(JExpanded

General Seftings

[¥|Subscribe to Mew Terminalogy List

vIEE @]




Finding What you Need:
The Search Screen

© SAP AG 2009 All rights reserved / Page 55

[E Selections Edit Goto  Systern  Help

& B cae

HE sl BREG @m

SAPterm
@ [

General Selection Criteria for Searches

6 Exact Search

‘wildeards in search term: Use + for one character, or * for several characters

General Search Criteria

["IMain Component Only
[ Terminology Entries
["]Index Entries

‘Source Language E [ Swap |
Target Language [DE|
Term 5
Global Attributes
Application Component |FI-T\II =
Entry Class [—l E
Glossary Entry r| a

Entry Type

[¥|Main Entries

[ Abbreviations
[I%alid Synanyms
Invalid Synonyms
Superordinate Terms
[¢|Invalid Epellings

Context

il

Invalid as of Release

ment

Enhancement Release

Adrninistration Information

]

[ 1
Country j

—

_l

Status

S izalociy

Created On

Last Changed By

el el

Environment

LongTedmype  []
Ohject Type ofthe Link
Grarmtnatical Attributes
Part of Spesch n
Genger ]




Found It:

The Hit List of Search Results

[E Edit Goto  Settings  System  Help

& Entty & Glossar Entry o5 B | without Status

& FdH e BHE DDhoH R

Tenninology Database: 1143 Hits Found (C5X)

e & & % H Feo

& Display

]

Edit  System  Help

4B @@ CHR DDOD BRC @E

Tenninology Concept 1 of 1143
G8 = = =
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FI-Tw Travel Management
& dmin. Infa
‘01 ‘ Stat‘Entr‘y ‘Compo & Engrish # ™ 2 pn rute
—&E German & T 14-Uhr-Regel
@ Brabic i R T
; —a _Bulgarian T npaewno '2 yaca cnenofien’
2 pmorule FI-TY —m
- - | [ Display Edit  System  Help
CCo@ 14-Uhr-Regel =
: = & M H QG BHE DDhor
5/4 rounding —g
Invalid Synonym 0Of: = -
; : ; = Ternminoiogy Concept 9 of 1143
arithnetic rounding FI | = 9y P
kaufmannisch runden T FEEHRST
—a
alc = FI-TW Travel Management
a % —
Abbreviation OT: = & admin. Info
air conditioning FI-T¥ —ta
: e Original Language DE
k1imaanlage I tm Origin SAPTERN
—E Entry Class Standard Entry
abroad terms :: Concept 1D 3524443061 825C05E1 BOD0OAAIB3BFI74
Invalid Synonym OF: - s i
terms for tr‘ipg abroad FI-TW :Es —= English # T acconmodations
fuslandspreise &5 Yalid Synonym Todgi ng
ol @ Adnin. Info
| —
ahs. —— == —E Granmar
Abbreviation 0Of: —mm £ kW Gontext
ahsence PT =
b P -] & Berman & T Unterkunft
wesennel /RS valid Synonym Unterbringung
@ | Co@| absence PT | —E& fdmin. Info
OC@ Ahwesenhelt Created On £9.11.1994 A6:A0- 00
Created By 01
i OO@|access group FI-TW Ehazggﬁ On o g?lggéZBBZ 08 4848
3 ag anged By
OC@ Zugangsgruppierung B 3
@|Co@|accommodation receipt FI-TV —E Grammar
©oC@ Ubernachtungshelen PR NS
Gender Feminine
@|Co@|accommodations FI-TY
oo@ Unterkuntt —&= kW Context
Yalid as of Release 304

& Spanish & T alojamiento

i

AR @0




Filtering the Results Further
The Alternate Mouse Menu

Continue Enter
Help F1
Display Term Concept F2
Back F3
Fossible Entries Fd
Maintain Entry FEB
haintain Glossary Entry Fa
Cancel F12
Sartin Ascending Order Shift+F1
Sartin Descending Order Shift+F 2
Exit Shift+F 3
Where-Used List Shift+F 4
Legend Shift+F 5
Remove Entry fram List Shift+F4
Toagle variants Shift+F11
honolingual List Ctrl+F1
Without Status Ctrl+F4
Status Display: lcan =-= Text Cirl+F7
Flace Entries in Transpart Request Cirl+F 9
Display All Entries Cirl+F10
Display Translated Entries Only Cirl+F11
Display Maon-Translated Entries Only Cirl+F12
Release All Entries Ctri+Shift+F1
Revoke Release for All Entries Ctri+Shift+F 2
Display anly status 3 intarget lanag. Cirl+Shift+F 4

Display anly status 1&2 in target lang. Cirl+Shift+Fa
Internal key of Sl aroup Cirl+Shift+F 7
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Specifying SAPterm Content:

The Term Maintenance Screen

[E Program  Edit  Goto

Administration

Maintain Entry

B Translation

o Link to Source

System

@ B @

& Glossary Entry

B

T8 FI-TY Travel Managemert
» [ Administration Info
» [ English

 [B adrministration Info
- Created By
Time Stamp
Last Changed By
Time Stamp
- Status
» [ KW Context
» [ Grammar
» [ Glossary Enry
» | French
» [ | Portuguese
b [ Spanish

2 pm rule
14-Uhte-R

LAMGLC
28.c
TYTYKA
29.€
ool

iC)
régle de 1¢
regra das 14
regla de la:

Help

CHE Do BRG @

[ Additional KW Context...

Application Component
Other Components

Usage Note

Entry Class

f Translation
Terminalogy Entry
Qriginal Language
Target Term
Target Language

_/ [Blatribute | Abbreviations

EE compare with Proposal Poal

FI-TY Travel Management

£

o) Standard Entry

O Internal Entry

) Praper Name

14-Uhr-Regel

12 pr rule

[EN] English com  [[&  comment [[F

Source

Allowed SYnonyms R 'Invalid Synonyms

'Superordina...'il,

[+][E]

Part of Speech

| kWY Context

First Basis Release

Invalid as of Basis Rel.

Country
Enhancement

First Enhancement Release

* | Invalid as of Release
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Providing the Meaning of a Term:

The Glossary Definition

®

2 pm rule
Co@ 14-Uhr-Regel

FI-TY

"2 pmorule"

Travel Management (FI-TW)

bn accounting rule according to German employment tax law.

For an international trip Tasting several days, the meals per diem for
the day of the return trip from the location abroad depends on the

Tocation ahroad and the time of border crossing for the return.

If the border iz crossed before Z-pm, the return trip day is valuated
with the relevant domestic per diem.

Otherwise, the employee receives the country per diem for the border
lTocation abroad.

"14-Uhr-Regel"
Reisemanagement (FI-TY)

Abrechnungsregel nach deutschem Lohnsteuerrecht.

2 pm rule (FI-TV)

— Travel Management (FI-TV)
An accounting rule according to German employment tax law.

For an intemational trip lasting several days, the meals per diem for the day of the retumn trip from the
location abroad depends on the location abroad and the time of border crossing for the return.

If the border is crossed before 2-pm, the retum trip day is valuated with the relevant domestic per diem.

Otherwise, the employee receives the country per diem for the border location abroad.

(==

[ Translation Edit Goto Exfras Utilities (M) System  Help

& MR Q@ OHR DDhOD ERE @®

GLS (A) From DE To EN: 3526C19FAFAB52B9E10000009B38F9743526BEB0BDB126F
P EE TS Fullscreen Editor

>

KY3526BEBBEDET 26F 1EADOBDI00R992709E 14-Uhr-Regel =

=1 U3Reisenanagement (FI-TY)

A5 Bhrechnungsregel nach deutschem Lohnsteuwerrecht.

A5 Bei einer mehrtigigen Auslandsreise, richtet sich die
Verpflegungspauschale fir den Tag der Rickreise nach dem auslandischen
Grenzort und der Uhrzeit des Grenzibertritts ins Inland.

A8 Liegt der Grenzibertritt vor 14.80 Uhr, so wird der Tag der Rickreise

mit der mafgeblichen Inlandspauschale hewertet

A8 Andernfalls erhalt der Mitarbeiter die Landerpauschale des auslandischen =
Grenzortes -
[~

=1 KV3hZ7E3UGEZECZEFZENDUOEHUOEZ 098 2 pn rule] o~

>1 U3Travel Management (FI-TW)

A8 Bn accounting rule according to Berman employment tax law

A5 For an international trip lasting several days, the meals per diem for
the day of the return trip from the location abroad depends on the
location abroad and the time of border crossing for the return

AS I the border is crossed before 2-pm, the return trip day is valuated
with the relevant domestic per diem.

AS Dtherwise, the employee receives the country per diem for the border
location abroad.

LZ

Target language object has same version as source language object | 4
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SAPterm Output/Access Formats

[ Program  Edit  Goto  Administation  Utiltes()  Sestern  Help -_

& I H SCEGQ DHE 2DLoS HERG @m
Maintain Te

SAFTERM WEB ACCESS

e FONIpIET™
Initial Screen | T

SAPterm Deutsch - Zehpracke Engiach I it |
@ =eorcn onores unperowercase speliing, umiauts, and special charatters e gy T O E
Use * for wildcard searches. [Bechungaiaws

General Search Criteria
Source Language E English ~|&s Swap ]
D German - Buachuingakres (7 )

travel » Buchurgaires 71, €0, F-CK)
* Acturgiim MEGUG)

m Find [ selection options [ Create |73 Maintain |

mmary canbe

e eyt el of P At S et 1 e s e e 3t 8w o o (g 3 et omrieg
o izt i e B e ey of sy g dhuments Tl frars st

Options (Babylon-Enterprise .o
D ‘ . j Go
W SAPterm (DE-EN without AP and SAP Business ByDesign; confidential; only for SAP internal use); Build:-18.01.2009 = ¢ :[
Buchungskreis
= Fachgebiet(e): Financial Accounting [FI] CO;FI-CA
:I Abkirzung(en): Bukrs

Kleinste organisatorische Einheit des externen Rechnungswesens, fiir die eine veollstandige, in sich abgeschlossene
Buchhaltung abgebildet werden kann.

Dies beinhaltet die Erfassung aller buchungspflichtigen Ereignisse und die Erstellung aller Nachweise fiir einen
gessfzlichen Einzelabschiuss, wie Bilanzen sowis Gewinn- und Verlustrechnungen.

Fachgebiei(e): SAF Lean Planning and Operations (SAP LPO) [MFG-LPCO]

ol bevirg o
an et

re results > >

L. Ak 300 0 s ot ght Bneranes iy shach
= s T T
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The SAP Process of Terminology Creation

Feedback

SAPterm Terminology ]
Database

Reference for Reference for all SAP Reference for externals
technical writers colleagues (software (customers, partners,
and translators developers, trainers, agencies)
services)

Feedback

Feedback
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Quality Assurance Example:

Checklist: When To Release a Term

Aterm is released only when...
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The term is correct.

No duplicate term exists.

The component is correct.

The spelling is correct.

The source information is complete.

The source information is reliable.

Any synonyms are correct.

Only this term and no other is defined in the definition.
Any necessary information is entered as a comment.
The term is defined such that it is reusable in other areas.
No unnecessary further components are added.

The term is consistent with terms from related areas.



Things to Remember

1. SAP is one of the world's leading business software companies
serving over 80,000 customers in over 120 countries.

& o SAP’s solution portfolio covers the requirements of companies
: of all sizes, both large enterprises as well as small and midsize
businesses.

From the very beginnings of the company, the
internationalization, localization and translation of its solutions
have been key features.

4. SAP Language Services is the central SAP-internal service
department that handles all translation work and related
processes.

5. One of the key quality assurance measures for translation is
SAPterm, SAP‘s own terminology database.
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Wrap-Up

. £
y “‘. P
\ .
m} v/ x’l
|

f
Translation Exercise, Questions & Answers

Thank You !




1. SAP: The Company
1.1. SAP Today
1.2. A Look at SAP’s History
1.3 SAP’s Product Portfolio
1.4 The Technological Future: Service-Oriented Architecture

2. Translation at SAP
2.1. Introduction: Globalization at SAP
2.2. SAP Language Services: The Central Translation Hub
2.3 Translation Scope, Tools and Quality Assurance
2.4 SAP‘s Translation Partners

3. SAPterm Overview
4. Hands On: Translating SAP Documentation
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Further Information

|

-
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SAP Global Website
http://www.sap.com

SAP Community Network
http://www.sdn.sap.com

SAP Help Portal
http://help.sap.com

SAP Library documentation for
m Translation tools

— Translation tools for translators

http://help.sap.com/saphelp nw70/helpdata/en/77/572451492011d
1894a0000e829fbbd/frameset.htm

— Setting up and coordinating translation

http://help.sap.com/saphelp nw70/helpdata/en/ee/e8913618e55d4
0e10000009b38f839/frameset.htm

m SAPterm (terminology environment)

http://help.sap.com/saphelp nw70/helpdata/en/22/6e2c355c6bba41e100
00009b38f839/frameset.htm

List of SAP-Certified Translation Partners
http://www.sap.com/ecosystem/partners/partnerwithsap/support/tra

nslation.epx



http://www.sap.com/
http://www.sdn.sap.com/
http://help.sap.com/
http://help.sap.com/saphelp_nw70/helpdata/en/77/572451492011d1894a0000e829fbbd/frameset.htm
http://help.sap.com/saphelp_nw70/helpdata/en/77/572451492011d1894a0000e829fbbd/frameset.htm
http://help.sap.com/saphelp_nw70/helpdata/en/ee/e8913618e55d40e10000009b38f839/frameset.htm
http://help.sap.com/saphelp_nw70/helpdata/en/ee/e8913618e55d40e10000009b38f839/frameset.htm
http://help.sap.com/saphelp_nw70/helpdata/en/22/6e2c355c6bba41e10000009b38f839/frameset.htm
http://help.sap.com/saphelp_nw70/helpdata/en/22/6e2c355c6bba41e10000009b38f839/frameset.htm
http://www.sap.com/ecosystem/partners/partnerwithsap/support/translation.epx
http://www.sap.com/ecosystem/partners/partnerwithsap/support/translation.epx

Markus Meisl

SAP AG
Dietmar-Hopp-Allee 16
69190 Walldorf

T +49/6227/7-64399
F +49/6227/7-43289

markus.meisl@sap.com
Www.sap.com
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