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Agenda

* Introduction (5 min.)
* Collated survey results (10 min.)

* Breakout groups (15 min.)

* Breakout groups (15 min.)

* Takeaways from breakout groups (10 min.)

* Wrap-up and conclusion (5 min.)
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Introduction

While numerous webinars and sessions are available for learning how to
use Al in our work as language professionals, this Professional Forum
offers German Language Division members a unique opportunity to
exchange real-world applications and experiences specific to the
German<>English market.

Prior to the Conference, GLD members were invited to complete a
survey covering their Al integration practices, workflow adaptations,
and tool preferences, if any, as well as ethical considerations and client
communication and education strategies. The survey also addressed
potential alternative revenue streams.
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Survey >
results
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GERMAN LANGUAGE DIVISION

Q. 1: Years of Experience

Q1 How many years have you been working as a
translator/interpreter/language service provider?

ANSWER CHOICES

0-2 years

6-10 years
11-20 years

20+ years

TOTAL
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Q2 What services do you offer? (Select all that apply) S e e
Skipped: 1

American

Q. 2: Service(s) offered (1) S s

German-English

nterpreting

ANSWER CHOICES RESPONSES German-English
translation

German-English translation 83.71% ) review
Garman-English

. machine

Gemnan-English interpreting 19.64% translation...

. English
Gemnan-English translation review 48.21% copywriting

. English
Gemnan-English machine translation post editing (MTPE) ~- technical
Wit ng

E i it B33 English-Englizh
English copywriting cdlting/pranre
ading

English technical writing English-German
- translation
English-English editing/proocfreading 28.57%
English-Garman

English-Germnan translation 42.86% mrerpreting
English-German
translation
review

e English-German
English-German translation review 35.71% ! machine
translation...

English-German machine translation post editing (MTPE) 17.86% 10 ferman-Garman
editingfproofre

ading

English-German interpreting 19. 64%

Gemnan-German editing/proofreading £3.21% erman
copywriting

Geman copywritin
p} g German
) technical
Germnan technical writing LA writing

- Teaching German
Teaching German Eoar

. . Teachin
Teaching English ancn|:s|f
~hi & I — 5T Teaching other
Teaching other languages/subjects languages/subje
cts

Total Respondents: 56

0% 10% 20% 30% 40% 50% 60% TO% B0% 0% 100%
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GERMAN LANGUAGE DIVISION

Q. 2: Service(s) offered (2)

OTHER [PLEASE DESCRIBE]):

Transcrption of Kurrent handwriting

German and English into Italian

English-Gemnan QA; English-GZerman software localization

Al rater

English-Germnan transcreation

Teaching French ! French-Gemnan imterpreting ! German-French interpreting
translation, editing, review, MTPE in other languages

| also work with other languages

Geman-Spanish translation

erman-English subtithing

Terminology
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GERMAN LANGUAGE DIVISION

N

American ‘

Q. 3: Respondent’s field(s) of work —

Q3 Please tell us the field or fields you work in. (Select all that apply)

Answered: 57

Skipped: O
ANSWER CHOICES RESFOMNSES

Academic/Scholarty publications 19.30% .
Academic/Schola
Advertising, Marketing & PR 24.56%
publications
Arts & Entertainment 10.53% Advertising,
i Marketing & PR
Certified & Administrative 24.56% Mg

- . . T7% Arts &
Education and E-leaming B.77%
Entertainment

Financial 33.33%
Certified &
Health, Medicine and/or Phamaceutical 12% Adrninistrative

Literany Education and
E-learning
Legal

Financial
Technical

Total Respondents: 57 Health,
Medicine andfor
Pharmaceutical

Literary

Other fields mentioned:

Patents (2), Business: interpreting at meetings at various
levels, Community Interpreting, Language teaching for
students of all sorts of the Bavarian school system, Language
teaching at the VHS, Religion and Spirituality, Architecture,
Sustainability

Legal
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GERMAN LANGUAGE DIVISION
N

Q. 4: Current Al Tool Use/Non-Use

Q4 Do you currently use Al tools in your translation work?

swered: 37 Skipped: 0

ANS
Yes, regularly
ANSWER CHOICES RESPONSES
Yes, regulary 17 . -

29.82%

Yes, occasionally
Yes, but rarely

Mo, but | am considering it

Mo, and | am not planning to

TOTAL
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Q. 5: Percentage of Work Using Al

Q5 For what percentage of your work do you currently use Al?

ANSWER CHOICES RESPONSES
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GERMAN LANGUAGE DIVISION

Q. 6: Use of Single/Multiple Al Tools

Q6 Do you use one Al tool exclusively or multiple tools?

Answered: 56 nped

ANSWER CHOICES RESPONSES
| use one Al to: sively 21.43%
se 2-3 different Al

| use more than 3 different Al tools

| don't currently use any Al tools

TOTAL
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| ugs
different tools
for differen...

luse
different tools
for differen...

| compare
outputs from
multiple too...

use backup
tools when iy
primary tool_.
| experiment

with different
tools to fin.

0%

a: L

Skipped: 38

ANSWER CHOICES

| use different tools for different tasks (for example, one for translation, another for editing)

Q. 7: Multiple-Tool Approach

Q7 If you use multiple tools, what is your approach? (Select all that apply)

| use different tools for different subject areas/specializations

| compare outputs from multiple tools for the same task

| use backup tools when my primary tool is unavailable

| experment with different tools to find the best solution for my task

Total Respondents: 19
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N

American’
Translators
Association!

| do not use these garbage tools. | see mo value in first generating a gibberizh translation” just
so that | have to waste extra time fixing it. Better to do it proparly in the first place.

Fromn looking at some of the questions that follow, it is not clear whiat all you rmean by “Al tool”
if you include things like grammar checking or the Al crap thrown up by Google (unless
specifically prevented). | purposely deactivate all Al "features” in Windows and M5 Office on
account of data leaks. That includes Copilot in Windows and the Translate and Dictation
features in Office. | purposely removed Adobe because it wasn't clear whether the Al Assistant
was deactivated even after tinkering with the Registry. Any analysis by Adobe or Microsoft for
amy of these purposes means a breach of NDA agreements because it means that content
ends up in their hands.

Due to confidentiality concems, | use Al only if | cannot find a translation for a termn to find
more search ideas. Otherwize, | find Al to wunreliable in my field.

RESPONSES
42.11%

26.32%
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GERMAN LANGUAGE DIVISION

N

Q 8 . A / Ta S k S ( 1) Q8 For what specific tasks do you use Al tools? (Select all that apply)
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GERMAN LANGUAGE DIVISION

N

Q. 8: Al Tasks (2)

ANSWER CHOICES RESPOMNSES
Initial draft translation
editing machine translatio

Terminology research
OTHER:
Topic research
na
i 3 i = and tone refinement
aITing partmer with creative trans

Grammar check

Cuttural adaptation suggestions

ofreading/quality assurance

Preparing language le

Total Respondents: 31
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GERMAN LANGUAGE DIVISION

Q. 9: Al Tools Used (1) ==

Q9 Which Al tools do you currently use? (Select all that apply)

=

Answered: 22 Skipped: 3

ANSWER CHOICES
ChatGPT

Claude

Gernini

Grok

Perplexity
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GERMAN LANGUAGE DIVISION

Q. 9: Al Tools Used (2)

OTHER:

Deepl Deepl says it uses GenAl technology mow, so I'd include it in this list.

Deepl
Ryir

gle Tran e or Deepl. | may use any of the above for a first draft when writing vith restricted ac
fron b, but not sure.

LA~ . g . e -
¥viord nvenienthy leaw features” built into a host of

other applicat

Custom.MT / Deepl

Deepl, transcription

Despl, but not extensi

Deepl, Grammarly

Deepl
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GERMAN LANGUAGE DIVISION

Q. 10: Free vs. Paid Versions

Q10 Do you use free or paid versions of the Al tools you use?

Answered: 34 Skipped: 23

ANSWER CHOICES RESPONSES
Free versions only

44.12%

Paid versions only

Mix of free and paid versions

Free versions with occasional paid upgrades (when free limits are excesded, for example)
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GERMAN LANGUAGE DIVISION

Q. 11: Impact of Al on Workflow (1) =

Q11 How has Al integration changed your workflow? (Select all that apply)

ANSWER CHOICES

More time spent on editing/refinernent
Enhanced research capabilities
Improved consistency checking
Streamlined administrative tasks

Mo significant chamges

Total Respondents: 35
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Q. 11: Impact of Al on Workflow (2)

OTHER:

nce of terms rmpounds

so | have o keep it far

hing there
realize | can may
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Q. 12: MT Use ——

Q12 Do you still use machine translation tools or have you replaced them
with Al?

dit

machine..

ANSWER CHOICES
| exclusively use traditional machine translation tools
| completely replaced machine translation tools with Al tools

| use both traditional machine translation and newer Al tools

| never used machine tramslatic = and went straight to Al tools

| don't use either machine translation or Al tools

TOTAL
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GERMAN LANGUAGE DIVISION

N

Q. 13: MT/Al Task Distribution (1)

2

Q13 If you use both MT and Al, which tool do you use for which tasks
(Select all that apply)

ANSWER CHOICES

Machine tramslation for initial drafts, Al for refinement
Machine translation for simple texts, Al for complex content
Machine translation for speed, Al for quality

It depends on client preferences or requirernents

| use them interchangeably
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GERMAN LANGUAGE DIVISION

Q. 13: MT/Al Task Distribution (2)

OTHER:

cnow amymore when its MT and when it's Al Youwr list, for
==nt include Deepl, but the MewGen model of Despl is (per my
rather than MMT.

| don't use either.

With Deepl | ha
amy help with tra
release that's already besn publi

s& | cam tell it the parame: [
y particular parts of the sentence I'm not h ith] and it gives me much better
suggestions than Despl Write does. When | get termino ggestic want help with a

slogan, then | only use ChatGPT (assuming it's not confidential). Deepl is not good at that and

it's one of ChatGPTs strengths, in ry opinion.
MT is an utter waste of time.

Hawvent used MT in a long time as |'m translating less and less, and interpreting more and

rmore

| use both in wery limited circurmnstances. | used them both for suggestions, not to complete a
draft. | find that it takes me longer to edit a draft generated by MMT or Al than to do it from
scratch and use them as assistants

| don't rely on Al material for anything except terminclogy where | have no personal knowledge,
and then | double and triple check every simgle temmn.
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GERMAN LANGUAGE DIVISION

N

Q. 14: Quality Assurance

Q14 How do you ensure quality when using Al assistance? ANSWER CHOICES RESPONSES

Multiple rounds of humam review
Cross-referencing with traditional resources

Client-specific terminology validation

cialized quality checklists

tal Respondents: 29

OTHER:

The only way TO emsure quality: by not using it at all.
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GERMAN LANGUAGE DIVISION

Q. 15: Confidentiality (1)

Q15 How do you address confidentiality when using Al tools?

Skipped: 23

ANSWER CHOICES RESPOMNSES
Awvoid Al for confidential comtent :

Use localfoffline Al tools when possible

Obtain explicit client consent

Strip identifying information before using Al

Hawven't considered this issue

Total Respondents: 34
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GERMAN LANGUAGE DIVISION

Q. 15: Confidentiality (2)

OTHER:

| use Al mainly for re ch only o

in limited circurmstan

| plugin. I | t
uld identify the
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Q16 How do you commun

Q. 16: Client Communications

cate about Al use with clients?

ANSWER CHOICES
ctively disclose all Al assistance
' when asked
Include Al policy in com fterms
Discuss during project negotiation

Dont currently commumnicate about it

TOTAL

OTHER:

Al mainty for
| don't fee

Since | rarely use it, | don feel it's an issue

RESPOMSES
111
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GERMAN LANGUAGE DIVISION
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Q. 17: Ethical Concerns

Translators
Associatio

Q17 What are your main ethical concerns regarding Al use in i L
translation/interpretation? (Select all that apply) Client data privacy 79.83%

Brewmrads Bd Elinmeds 3 Client disclosure and consent 50.00%
Answered: 54 Skipped: 3
Intellectual property rights

Client data Professional integrity firans parency
privacy
Concerns about Al making human T&| professionals redundant
Client
disclosure and

Quality and accuracy
consent

Cultural sensitivity
Intellectual !
property rights Potential bias im output
Professional o
integrityftrans Mo significant concems
parency Total Respondents: 54
Concarns about
Al making human
T&l..

i & A —-i
Quality and The ervironmental harm done by Al processing
accuracy ) . . .
Hracy Terminology consistency is especially low
Cultural

Energy use and associated environmental costs
sensitivity

Loss of control over my TMs and term bases
Potential bias

My concem is my cliemts thinking Al will provide decent translations.
n GUtput

No significant
CONCErNS
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Q. 18: Alternative Revenue Streams (1) i

Q18 As Al becomes more prevalent, are you exploring alternative revenue
streams that leverage your human expertise in ways that complement or
differ from Al capabilities? (Select all that apply)

ANSWER CHOICES

Cuttural consulting and localization services

Hurnan guality assurance for A

Specialized editing services for nuance sitive content

Transcreation and creative adaptation s

Mot exploring altemative revenue streams

Total Respondents: 46
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GERMAN LANGUAGE DIVISION

Q. 18: Alternative Revenue Streams (2)

DOTHER:

Mone at the moment; human guality asswrance might be a possibility

For the moment | have a parallel teaching career

Seeking a full-time inhouse role as a localization manager at a global business. orking on revenue sutside the translation field to pursue personal

Thinking about an entire career change as Al seems to be destroying the franslation industry i 1d o

I've sowght owt revenue streams completely cutside of the field in order to ride ouwt the Al
bubkble.

and | think itT be a few miore years until they disappear.

My main income stream is now from a different profession, became an attomey
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Q. 19: Additional Comments

RESPOMSES

Al is a useful tool for researching content, clarifying on scientific gquestions, which of course
then needs verfication by other sources. | use it like an always up-to-date encyclopedia If it is
used like that, without confidential information, it is just like amy other tool and will not violate
amy client rights either.

| have leamed that one or two colleagues use MTVAI without disclosing this in non-sensitive
content. | will finally be attending a seminar on the use of Al in translations in early Decermnber.

Recent report that hallucinations infby Al were unavoidable.
I edit Al a lot. | consider its offerings as suggestions.

| feel that Al is eliminating beginning translators from the profession and we will end up with a
profession that ages ouwt with no one to fill the gaps.

Somry | could not help much as | am not confident enough to use the suggested tools other
than as stated above. Thank you for your work.

I'mn tired of hearing about "human in the loop”™: the narrative pitched by SW manufacturers and
LEPs selling PEMT is ringing hollow. Instead, customers should know the following: "Al is one
tool among many in a translator's toolbox.”

I think that a follow-up survey asking more detailed questions about people’s perceptions of the
effect of the technologies marketed as "Al’ on translation would be a good idea. There is much
to say on this subject, and this survey only scratches the suface of it.

Significant income reduction due to 90% of translation job offers replaced by MTPE job offers.
MTPE rates too low to compensate for time spent required for PE.

I think the technology is *highly* disruptive, but that with time, clients will make mistakes and
realize that just like Al probably cant take ower their entire job, Al needs to be combined with
good hurmnan control over the process. If we'ne willing to be that control (working with better
prompting. quality assurance on output, using our cultural knowledge to improve the output,
etc.), then | think there is still room for expert translators.

| stopped providing tramslations at the beginning of this year, except cerified document
translations FR-GER/GER-FR. I'm now focusing on teaching. but at the same time | also
reduced my amount of work due to my age and private situation, which is perfectly fine for me.

| feel Al will replace the starting translators who will wander into other fields of endeavor. Then,
when the current generation retires, there will be no experienced translators to replace them. |
think Al will not be able to replace the experience either.

See you when the bubble finishes popping. I'm as busy as ever doing Al-free translation.

Q19 Please share any additional thoughts, experiences, or concerns you
have about Al in DE<>EN translation/interpreting/language services that
were not covered in this survey:

Answered: 21

Skipped: 36

| uze it often to draft emails for me or social media posts.

While Al and NMT can be useful, | feel that they cannot replace a good human translator. Al is
not a quick solution as many think. NMT and Al can replace translators who are not experts in
their field and they make fewer grammatical and spelling ermors, howewer, esp. in the l=gal fisld
| feel there iz not a really good tool and most importantly, there is only a small group of really
good legal translators. Most legal franslations from humans and machines leave a lot to be
desired. Al takes away the unique style of humans and | fear that there will only be a few
styles left, taking away our uniqueness that we express in our writing. Also, | feel we need to
shift the discussion fromn MMT/AL vs Human to what is a good translation, how can it be

achiewved and where to hurnans provide the maost value. It is a changing world no doubt. For me
personally, | retumed to law school to become a better translator and interpreter and ended up
liking lzeryering more than translating. While | still serve a few clients, my focus has really
shifted to interpreting and legal work.

This iz all just rearranging the deck chairs on the Titanic. Translation as a profession is dead.
Legal interpreting does not allow using Al

As long as my brain still works, | will be using it for my work without as=sistance from a
techmology that | don't feel | can fully trust owver a competent human.

Glad that | don’t hawve to translate all day (or week) amymore.
Al is like any tool: it needs to be wsed with care

I work in a small niche field where Al plays no ole at this time. My clients specifically request
that no Al be uzed. | do use it in rare occasions where technical terms are involved (such a=
renowation materials of churches). but most of my work is in a field where Al is cumrently not
nuanced enough to render usable franslations. This is tue for translation and interpreting jobs,
though | don't interpret more than 5-10 times a year
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Breaking into groups

* Break into groups of no more than 4
* Assign one notetaker per group

Topic 1): Share your Al tool workflows & techniques

Topic 2): Discuss potential or actual communications
with clients or potential clients on the use of Al tools.
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Takeaways from breakout groups: Al tool workflows & techniques

e To follow
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Takeaways from breakout groups: Client communications on using Al tools

ssociatio

e To follow
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Wrap-up and
conclusion
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Thanks & good-bye!

THANK YOU

SEE YOULATER

A Auf Wiedersehen j
) ’ a-e{;‘

Photos by Matt Jones, Jonathan Kemper,
Wilhelm Gunkel, Junseong Lee on Unsplash
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